
TRAVEL AGENCY TRANSITION – TRAVELER 
READINESS SESSION

JUNE 18, 2024



UW Team
• Elizabeth Dressel -  ATP Expenses Design 

Team Co-Lead & Co-Director of Travel
• Becky Kopidlansky - Interim Co-Director of 

Travel
• Terry Wilson - Travel Manager, UW Madison
• Alma Ramirez - Regional Travel Manager
• Alyssa Totoraitis - Regional Travel Manager
• Emily Stoffel – Regional Travel Manager

INTRODUCTIONS
Fox World Travel Team
• Wanda Burdick – Director of 

Operations
• Kayla Kitchner – Client Solutions 

Manager
• Kelly Kuebli – Operations Manager, 

Higher Education Team



AGENDA
Overview of Timeline, Communication & Contact 
Information

What’s Staying the Same & What’s Changing

Fox World Travel Product Overview & Demos

Exciting Changes & Anticipated Challenges

Upcoming Webinars & Recap



TRANSITION TIMELINE
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Final day of booking in Concur with Travel Inc.Wednesday, June 26

Concur unavailableThursday, June 27 
– Monday, July 1

Travel Inc. must be contacted for any 
immediate booking or support needs

Thursday, June 27 – 
Sunday, June 30

Fox World Travel must be contacted for 
any immediate booking or support needs

Monday, July 
1

Concur is available under the new 
Fox World Travel configuration

Tuesday, 
July 2



REMINDERS ON TRANSITION SPECIFICS
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1. Encourage travelers to use open/unused ticket credits on file as 
soon as possible
• Review of Open Ticket Guidance on Travel Wise
• All open/unused tickets must be used by end of September

2. Travel occurring during the transition dates of June 26 – July 1
• Contact Travel Inc. if changes are needed through June 30th
• Contact Fox World Travel if changes are needed on or after July 1st

3. Reservations booked with Travel Inc. before the July 1st transition 
date for travel on or after the July 1st Fox go-live date
• All confirmed bookings will be transferred to Fox World Travel on July 

1st. No action is required by the traveler/coordinator
• If any changes are required, Fox World Travel agents will have booking 

visibility and can assist
• Trip name will be visible in Concur, but itinerary may not be, all changes 

must go through a Fox World Travel agent
4. Concur will be unavailable June 27-July 1

https://www.wisconsin.edu/travel/download/travel_agency_transition_2024/Open-Ticket-Credit-Guidance-(1).pdf


COMMUNICATIONS TO TRAVELERS

Universities of Wisconsin System 
Administration will send out an email 
to all Concur users on June 26, 2024. 



COMMUNICATIONS TO TRAVELERS

Universities of Wisconsin System 
Administration will send out an email 
to all travelers with a future 
reservation on June 30th, 2024. 
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FOX CONTACT INFO – SAVE IT NOW
Fox Employee Service/Individual Travel contact information 
Higher Education Team:
Local:  608-710-4172
Toll Free:  844-630-3853
Email:   UWtravel@foxworldtravel.com 

• Email and phone monitored 7am – 7:30pm CT, M-F by Higher Ed Team
• Concur Support Chat 8am – 5:30pm CT, M-F 

Fox Group Block contact information:
Local:  920-933-4180
Email:  foxgroupblock@foxworldtravel.com

*Phone/email will not be live until July 1st. Until then, there will be a recording that 
directs travelers back to Travel Inc.

mailto:UWtravel@foxworldtravel.com
mailto:foxgroupblock@foxworldtravel.com


WHAT WILL STAY THE SAME
1. Concur will continue to be the online booking tool

• Profiles will automatically transfer from Travel Inc. to Fox World Travel with 
all personal information, travel arrangers assigned, frequent traveler numbers, etc.

• UW policy programmed in Concur will continue to match UW policies
• Booking process will remain the same in Concur, but customized and improved​
• Concur messaging, Concur chat, specialized agency support, processing and 

invoicing
2. UW Travel and Card policies
3. Reimbursement processes​ through SFS.
4. Access to search all UW invoices by ticket number or record locator​

• New Fox Portal will include this capability​
5. Fox World Travel will continue to support Group Travel (10 or more)
6. Anthony and Shorts will continue to support NCAA Travel
7. UW TravelWIse, per-diem calculator, and other internal tools



WHAT WILL CHANGE

10

1. Required agency provider – from Travel Inc. to Fox World Travel
2. Invoicing improvements

• Single invoice will be sent to the traveler and booker
• Multiple e-itinerary and invoice emails discontinued

3. Agent improvements
• Separate domestic and international support teams
• International review of agent booked reservations
• Designated support team of higher-education clients

4. Administrative group process discontinued
• New booking processes

o Guest Booking - requests for single one-off bookings
o Custom Booking Solution (formerly know as Administrative Groups) – 

individualized policy, process, payment and approval requests
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Concur Online 
Booking

$6.00 per ticket

Coordinator books 
in Concur using 

“book for a guest” 
functionality

Fox Agent 
Booking

$31.50 domestic
$41.50 int’l

Coordinator calls 
Fox to book on 
behalf of guest

One-Time 
Individual 

Booking Request 

$31.50 domestic
$41.50 int’l

Traveler books 
directly with Fox 
after coordinator 

authorizes

Custom Booking 
Solution (CBS)

$120+ set-up
$31.50 domestic

$41.50 int’l

Multiple travelers 
book with Fox 

after establishing 
custom group

OPTIONS FOR BOOKING GUEST/NON-PROFILED TRAVELERS

Learn more about the One-Time Individual Booking Request 
Form and the Custom Booking Solution on the UW TravelWIse 
agency transition page.

https://www.wisconsin.edu/travel/transition-from-travel-incorporated-to-fox-world-travel/
https://www.wisconsin.edu/travel/transition-from-travel-incorporated-to-fox-world-travel/


ENHANCEMENTS EXPECTED IN CONCUR
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1. Concur will remain the UW’s Online Booking 
Tools
• Employees can book for guests in Concur (lowest 

cost option)
• This functionality exists today with Travel Inc and is 

available to all employees with Concur profiles
• Concur might have a slightly different look, but 

overall will remain largely the same to how Concur 
looked with Travel Inc

Changes:
• Updated verbiage on home screen
• Combining personal trips
• Campus specific requests/programing 
• Chat functionality



COST COMPARISON EMAIL



SERVICE FEE CHANGES

UW Overall 
(Systemwide) 
Transaction 
Type

% of 
Transactions

Online 60.5%

Agent Domestic 29%

Agent Int’l 10.4%



Universities of 
Wisconsin
Fox World Travel 
Reintroduction

June 18th, 2024



HOW IS THE TRAVELER EXPERIENCE
DIFFERENT AT FOX?

TRAVELER UNDERSTANDING

• Net Promoter Score

• Voice of the traveler

EXPERIENCE MATTERS

• Higher travel program compliance

• Cost savings

• Employee retention and productivity 



INVOICE



ONLINE SUPPORT CHAT

Connect live with our online support                    
team through five different pages in 
Concur. 
Just look for the “Ask Fox” icon.

Concur chat is available 8am – 5:30pm M-F



ALTITUDE FLIGHT MONITORING

• Provides monitoring of itineraries and 
enables up-to-the-minute flight status 
information before and during travel

• Delivers real-time flight status 
information to travelers via text or 
email

2024 Fox proprietary and confidential



WAIVERS 3i

2024 Fox proprietary and confidential

STAYING A STEP AHEAD OF 
TRAVELER DISRUPTION



SAFETY ON THE ROAD

DUTY OF CARE DEFINED

An organization’s legal and ethical obligation 
to do everything reasonably practical to 
protect the health and safety of employees

HOW FOX HELPS

• Global Watch
• Traveler tracking & communication tools
• Risk management integration 



Safe To Go

Specific 
Traveler Alerts



FOX PORTAL 3i

PROGRAM RESOURCES IN ONE PLACE

2024 Fox proprietary and confidential



FOX PORTAL HOMEPAGE



AGENT CHAT

Connect live with an agent through the      
Fox Portal or your e-invoice.
Agent chat is available 7am – 10:30pm M-F (after-hours fees 
apply after 7:30pm)



UW INVOICE SEARCH

Like the current Travel Inc 
Invoice Search tool, the new 
Fox Invoice Search tool will 
allow you to access any UW 
reservation with either a Fox 
Record Locator or a 10-digit 
ticket number.



ANTICIPATED TRANSITION CHALLENGES
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• Unused ticket utilization
• Encourage travelers to rebook unused ticket credits prior to July 1st transition date – 

easiest option!
• Travel Inc agreed to support unused tickets for 3 months post transition for a higher 

service fee – not ideal
• No ability to use/access unused ticket (regardless of airline expiration date), after 

September 30, 2024
• Active reservation transfer

• Some airlines (mostly international) may not allow Fox to service tickets booked 
with Travel Inc. If you are having issues, please involve your campus Travel Manager 
• Resources | Travel (wisconsin.edu)

• Change management and new fee structure
• Administrative Group process replacement

https://www.wisconsin.edu/travel/support/


THINGS WE ARE MOST EXCITED ABOUT

• Dedicated Fox agents that support Concur 
• Dedicated higher education team 
• Designated international agents and 

international review team
• On-demand chat in Concur with Fox’s 

technical support or agent teams

Agency 
support 

improvements

• New “One-time Individual Booking Request 
Form” and “Custom Booking Solution”

• New dashboard for administrators to 
manage their booking requests

Replacements 
to the 

Administrative 
Group booking 

process



FOX TRANSITION – WEBINARS/TRAININGS
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• June 2024: Traveler Transition Readiness Sessions
• Demo Fox-specific technology such as invoices, Fox Portal, past-date invoice retrieval, guest 

booking, flight monitoring, etc
• July 2024: Open House/General Q&A Sessions

• Review any post-go-live topics that were identified as pain-points or particularly meaningful 
to travelers and admins

• Provide open-forum time for attendees to ask general questions or request demos on 
specific topics/technologies

• September 2024: Back to school/back to travel sessions

*To register for transition sessions, visit UW TravelWIse Agency Transition webpage
Past webinars are available to listen to

https://www.wisconsin.edu/travel/events/category/travel-agency-transition/


THANK YOU FOR ATTENDING
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