@TravelWlse

State Government Rates vs. ‘StateRates’ in Concur

Concur loads all rates that the hotels offer. The UW Travel Program and our TMC partners work to
ensure only rates that are eligible for use are displayed in Concur, however a point of discrepancy is
the State Rates vs. State of Wisconsin rates. Please review the information below to ensure that you

are only booking rates that are eligible for University of Wisconsin System travelers.

Can | book a State Rate in Concur?

A: If booking a hotel within Wisconsin, employees may use the State Government Rate.

You may also see the option for a State Government rate outside of Wisconsin. It is important to
review the Rules and Cancellation policy. State Government Rates are generally only for employees
who work in the same state that the hotel is located.

Example:

8. Homewood Suites New Orleans $158
901 Poydras St, New Orleans, LA70112  Map it

o
Q0.1 miles 7 X

Hiotellisliocated]inflfouisianal Hote detls

Room Options

tate Government Official Trvl 1 King Bed 1 Bedroom Suite Nonsmoking Separate Bdrm Living =
Rm Sofabed Full Kitchen Please cancel 72 hours before checkin (Worldspan) o
Rules and cancellation policy
fraterates -negotiated Rate 1 King Bed 1 Bedroom Suite Nonsmoking Separate Bdrm Living Rm
Sofabed Full Kitchen Please cancel by 4pm day of arrival (Worldspan) o
Rules and cancellation policy

17. DoubleTree by Hilton Madison East $90
- 4402 E Washington Ave, Madison, WI 53704  Map it
0
9598 miles  WR K

Preferred Hotel for Wisconsin Universities Hotel details

Room Options
tate Government Official Trvl 1 King Bed 351 Sqft-wifi Avail-refrig-sweet Dreams Bed Please -

cancel 24 hours before checkin (Worldspan) o $90
Rules and cancellation policy

tate Government Official Trvl 2 Queen Beds 351 Sqaft-wifi Avail-refrig-sweet Dreams Bed

lease cancel 24 hours before checkin (Worldspan) o
Rules and cancellation policy

ate Government Official Trvl 1 King Mobility Accessible Roll In Shower 351 Sqgft-wifi Avail-

refrig-sweet Dreams Bed Please cancel 24 hours before checkin (Worldspan) o $90
Rules and cancellation policy

Staterates -negotiated Rate 2 Queens Hearing Accessible Vis Firealrm-phn Alrt Please cancel
by 4pm day of arrival (Worldspan) o $131

Rules and cancellation policy

University Of Wisconsin System -Inr-uw Syst 1 King Bed 351 Sqft-wifi Avail-refrig-sweet
Dreams Bed Please cancel 24 hours before checkin (Worldspan) 0 $131
Rules and cancellation policy
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Is the rate type of ‘StateRates’ the same as ‘State Government Rate’?

No, StateRates is a hegotiated program managed by FedRooms. Concur and our TMC partners offer
these rates as the UW is a part of the FedRooms/StateRates program.

Who can book ‘StateRate’ Rates?

All employees are eligible to use this rate for business use, regardless of the state that the hotel is
located in. However, students are not eligible for this rate, and may be denied the rate at check-
in.

What happens if | booked a State Government Rate in a different state?

You may be denied the rate at check-in and be charged a rate higher than the lodging per diem.

Why are State Government Rates from a different State displayed in Concur?
Shouldn’t only eligible rates be displayed?

If State Government Rates were prevented from being displayed in Concur, this would include State
of Wisconsin government rates. As UW Travelers are eligible for those rates and a large portion of
our travel is within Wisconsin, we cannot turn off this rate type.
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https://www.fedrooms.com/traveler.html

