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UW Team
• Elizabeth Dressel -  ATP Expenses Design Team Co-Lead & Co-Director of Travel
• Becky Kopidlansky - Interim Co-Director of Travel
• Terry Wilson - Travel Manager, UW Madison
• Alma Ramirez - Regional Travel Manager
• Alyssa Totoraitis - Regional Travel Manager
• Emily Stoffel – Regional Travel Manager
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Travel Agency Transition Reminders



WHAT STAYS THE SAME
1. Concur continues to be the online booking tool​

• Profiles automatically transferred from Travel Inc. to Fox World Travel with 
all personal information, travel arrangers assigned, frequent traveler numbers, etc.

• UW policies continue to be programmed in Concur
• Booking process will remain the same in Concur, but customized and improved​
• Concur messaging, Concur chat, specialized agency support, processing and 

invoicing
• Concur can still also be used to book on behalf for other employees (​travel arranger 

must be set up in Concur) and guests (using ‘book for guest’ functionality)
2. UW Travel and Card policies
3. Reimbursement processes​ through SFS
4. Access to search all UW invoices by ticket number or record locator​

• New Fox Portal will include this capability​
5. Fox World Travel will continue to support Group Travel (10 or more)
6. Anthony and Shorts will continue to support NCAA Travel
7. UW TravelWIse, per-diem calculator, and other internal tools



TRAVEL INC OPEN TICKETS
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• Travel Incorporated will support open ticket credits through September 30, 2024. 
Credits that remain unused after this date will be forfeited. 

• These are the only bookings supported by Travel Inc after July 1, 2024.
• Service fee for Travel Inc open ticket credit bookings will vary, usually $30.
• Must contact Travel Inc via phone at (877) 811-9898 to use an open ticket credit.

• Travel Inc issued open ticket credits are no longer visible in Concur.
• A list of travelers with open tickets can be viewed via the Travel Inc. Open Ticket 

Report (July 1, 2024).
• Open ticket credits must be rebooked on the same airline. For detailed 

information, please reference the Open Ticket Guidance job aide.

https://www.wisconsin.edu/travel/download/Travel_Inc_OpenTicketReport_July1_2024.xls
https://www.wisconsin.edu/travel/download/Travel_Inc_OpenTicketReport_July1_2024.xls
https://www.wisconsin.edu/travel/download/travel_agency_transition_2024/Open-Ticket-Credit-Guidance-(1).pdf


BOOKINGS MADE PRIOR TO JULY 1, 2024 
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• Trip details for reservations booked prior to the 
transition to Fox World Travel on July 1, 2024, are no 
longer visible in Concur. 

• Changes to these bookings can be made by calling a Fox 
World Travel agent at (608) 710-4172. 

• Car and hotel changes can be made directly with the 
vendor.



AGENCY INVOICES
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• If the ticket was issued with Travel Incorporated prior to July 1, 
the traveler received the invoice via email. If an invoice copy is 
required, contact:

• UW-Madison: uwtravel@bussvc.wisc.edu
• All other requests: uwstraveloffice@wisconsin.edu

• For information on Fox World Travel invoices, please review Fox 
World Travel Invoice Retrieval Instructions

mailto:uwtravel@bussvc.wisc.edu
mailto:uwstraveloffice@wisconsin.edu
https://www.wisconsin.edu/travel/download/travel_agency_transition_2024/JOB-AID-Fox-World-Travel-Invoice-Retrieval-Instructions.pdf
https://www.wisconsin.edu/travel/download/travel_agency_transition_2024/JOB-AID-Fox-World-Travel-Invoice-Retrieval-Instructions.pdf


COST COMPARISON EMAIL

At the time of booking an airline 
ticket (either in Concur or with a 
Fox agent), employees will be 
asked if the trip contains personal 
travel. If the employee answers 
‘yes’, they will receive this email 
as a reminder that a cost 
comparison is required.



Concur
(online booking 

tool)

•Book Individual Travel 
Online

•Book University Guest Travel 
online

•Book Travel for Another 
University Employee online

Fox Portal

•One Time Individual Booking 
Request Form

•Custom Booking Solution 
Request Form

•Invoice Lookup Tool

University 
Agent 
Team

•Complex International 
Travel
•Group Travel (10 or more)
•Individual Travel Requests
•Frontier Bookings
•Basic Economy Tickets

Services Provided by UW’s 
Travel Agency Vendor

https://my.foxworldtravel.com/uw/saml2/login?redirect_url=https://my.foxworldtravel.com/concur/saml
https://my.foxworldtravel.com/uw/saml2/login?redirect_url=https://my.foxworldtravel.com/concur/saml
https://www.wisconsin.edu/travel/booking/book-with-an-agent/fox-world-travel/
https://www.wisconsin.edu/travel/booking/book-with-an-agent/fox-world-travel/
https://www.wisconsin.edu/travel/booking/book-with-an-agent/fox-world-travel/
https://my.foxworldtravel.com/uw/saml2/login?redirect_url=https://my.foxworldtravel.com/concur/saml
https://my.foxworldtravel.com/uw/saml2/login?redirect_url=https://my.foxworldtravel.com/concur/saml
https://www.wisconsin.edu/travel/booking/book-with-an-agent/fox-world-travel/
https://www.wisconsin.edu/travel/booking/book-with-an-agent/fox-world-travel/
https://www.wisconsin.edu/travel/booking/book-with-an-agent/fox-world-travel/
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Concur Online Booking
(Requires employee to have a 

Concur profile)

$6.00 per ticket

Recommended booking method for 
domestic and simple international 

reservations
Requires employee to have a Concur 

profile

Fox Agent Booking
(Requires employee to have a 

Concur profile)

$31.50 domestic
$41.50 int’l

Recommended for:
- Complex international flights
- Booking next day/same day air 
- Basic Economy
- Frontier Airlines
- Booking airfare with a companion

OPTIONS FOR EMPLOYEES BOOKING THEIR OWN TRAVEL
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*Concur Online 
Booking

(Both employees must have a 
Concur profile.)

$6.00 per ticket

Coordinator books in 
Concur by ‘Acting as’ 
another employee. 

Coordinator must be set 
up as an arranger in 

Concur.

*Fox Agent Booking
(Both employees must have a 

Concur profile.)

$31.50 domestic
$41.50 int’l

Coordinator calls Fox to 
book another employee. 

Both employees must have 
Concur profiles.

One-Time 
Individual 

Booking Request 

$31.50 domestic
$41.50 int’l

Traveler books directly 
with Fox after coordinator 

authorizes travel by 
completing form

Custom Booking 
Solution (CBS)

$120+ set-up
$31.50 domestic

$41.50 int’l

Multiple travelers book 
with Fox after establishing 

custom group

BOOKING TRAVEL FOR OTHER EMPLOYEES

Learn more about the One-Time Individual Booking Request Form and the Custom Booking Solution on the UW 
TravelWIse agency transition page

* Recommended booking method

https://www.wisconsin.edu/travel/transition-from-travel-incorporated-to-fox-world-travel/
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Concur Online 
Booking

$6.00 per ticket

Coordinator books 
in Concur using 

“book for a guest” 
functionality

Fox Agent 
Booking

$31.50 domestic
$41.50 int’l

Coordinator calls 
Fox to book on 
behalf of guest

One-Time 
Individual 

Booking Request 

$31.50 domestic
$41.50 int’l

Traveler books 
directly with Fox 
after coordinator 

authorizes

Custom Booking 
Solution (CBS)

$120+ set-up
$31.50 domestic

$41.50 int’l

Multiple travelers 
book with Fox after 
establishing custom 

group

BOOKING TRAVEL FOR OTHERS -NON-EMPLOYEES/GUESTS/STUDENTS

Learn more about the One-Time Individual Booking Request Form and the Custom Booking 
Solution on the UW TravelWIse agency transition page.

https://www.wisconsin.edu/travel/transition-from-travel-incorporated-to-fox-world-travel/


Fox Portal Walkthrough



ONLINE SUPPORT CHAT

Connect live with our online support                    
team through five different pages in 
Concur. 
Just look for the “Ask Fox” icon.

Concur chat is available 8am – 5:30pm M-F



INVOICE



FOX PORTAL 3i

PROGRAM RESOURCES IN ONE PLACE

2024 Fox proprietary and confidential



FOX PORTAL HOMEPAGE



AGENT CHAT

Connect live with an agent through the      
Fox Portal or your e-invoice.
Agent chat is available 7am – 10:30pm M-F (after-hours fees 
apply after 7:30pm)



UW INVOICE SEARCH

Like the current Travel Inc 
Invoice Search tool, the new 
Fox Invoice Search tool will 
allow you to access any UW 
reservation with either a Fox 
Record Locator or a 10-digit 
ticket number.



22

FOX CONTACT INFO – SAVE IT NOW
Fox Employee Service/Individual Travel contact information 
Higher Education Team:
Local:  608-710-4172
Toll Free:  844-630-3853
Email:   UWtravel@foxworldtravel.com 

• Email and phone monitored 7am – 7:30pm CT, M-F by Higher Ed Team
• Concur Support Chat 8am – 5:30pm CT, M-F 

Fox Group Block contact information:
Local:  920-933-4180
Email:  foxgroupblock@foxworldtravel.com

*Phone/email will not be live until July 1st. Until then, there will be a recording that 
directs travelers back to Travel Inc.

mailto:UWtravel@foxworldtravel.com
mailto:foxgroupblock@foxworldtravel.com


FOX TRANSITION – WEBINARS/TRAININGS
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• July 2024: Open House/General Q&A Sessions
• Review any post-go-live topics that were identified as pain-points or 

particularly meaningful to travelers and admins
• Provide open-forum time for attendees to ask general questions or request 

demos on specific topics/technologies
• September 2024: Back to school/back to travel sessions

• Now open for registration!

*To register for transition sessions, visit UW TravelWIse Agency Transition webpage
Past webinars are available to listen to

https://www.wisconsin.edu/travel/events/category/travel-agency-transition/


THANK YOU FOR ATTENDING
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