Western Washington University Appointment Survey Questions
Hello, in response to those who are asking for others to share their survey questions... Our survey draft is very short because we hope that it'll take just a minute for students to complete. This was advised by our assessment specialist:
1. Which aspects of your visit today were positive? (Check all that apply)
__ Scheduling your appointment
__ Accessing the office
__ Checking in at the front desk
__ Meeting with a staff member
__ Resources available to students
__ Other

2. If "other," please specify: (Free text)

3. Which aspects of your visit today could be improved? (Check all that apply)
__ Scheduling your appointment
__ Accessing the office
__ Checking in at the front desk
__ Meeting with a staff member
__ Resources available to students
__ Other

4. If "other," please specify: (Free text)

5. Would you recommend our services to other students? (Yes/No)

