National Louis University Appointment Feedback Survey

Here is our pilot Appt Feedback survey for Advising/Coaching Care Unit:

1. I am satisfied with my recent Coaching/Advising Appointment:
2. Strongly Agree
3. Agree
4. Neither agree nor disagree
5. Disagree
6. Strongly Disagree
7. In today’s appointment I learned about (check all that apply):
8. My degree requirements
9. My timeline to graduation
10. Academic policies that impact my major or program
11. SAP Policy (Academic rules for Financial Aid eligibility)
12. Resources available to me as an NLU student
13. None of the above
14. Do you have any questions that were not addressed?
15. Open text option
16. Please share any additional feedback.
17. Open text option

Sharing out our first Appt Feedback survey - this is for our Learning/Academic Support Care Unit. 

1. How satisfied were you with your Learning Support session? (rating satisfaction)
2. During our session, the specialist helped me (check all that apply):
· Work on an assignment
· Build confidence
· Develop an academic skill
· Plan or manage my time
3. To what extent was this session helpful in making progress towards your academic goals? (select one, custom response options)
1. Very unhelpful
2. Unhelpful
3. Neither unhelpful nor helpful
4. Somewhat helpful
5. Very helpful
4. Do you have any other feedback, comments, or questions that you would like to share with us? (open feedback option)

